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MISSION AND VALUES

Pharmaceutical Company PULSE is a company built on trusted and honest

relationships with partners and employees.
We build our business relying on values and traditions that remain unchanged from

the very formation of the company.

MISSION Professional Competence

Team Work
Together We Make Medicines @ Positive Attitude
Accessible
Ambitiousness

1 The Company applies the Code of Corporate Conduct
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BENCHMARKS

2011

Launched the conveyor line

1996

Foundation of the Company

1997

Started cooperation with pharmacies
of Moscow and Moscow region

2012

Unprecedented 90%
goods turnover growth

2001

Concluded direct contracts
with pharmaceutical manufacturers

2014

Launch of the new licensed
warehouse for 20,000 pallets

2003

Opened the first regional PULSE
company in St. Petersburg

2015

Companyd6s annual tSUEY:
exceeded 100,000,000,000 rubles
for the first time

T 2006 2016
‘oo, Companyods annual turn _ o
foe %=~  exceeded 1,000,000,000 rubles Opening of the 13™ regional
*3 #_\ v for the first time g company PULSE Khabarovsk 3
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COMPANY MANAGEMENT

Eduard \ Mikhail
Netylko e Sirotin
Chairman of the General
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Eskin Netylko
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Kopylov

Commercial
Director
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PULSE BY NUMBERS

National Pharmaceutical

14 regional PULSE companies
v Distributor s
2 3'd place on results of 2016. (g 50, 890 places of delivery
104, 270 m|
Ll ::122031%083; ;L;rrgcévte; g(r)(i\g/th w=m  Of certified storage areas
% 9,300 items
‘- 95% pharmaceutical products T 15,300 customers

o o 320 direct contracts ° 2,900 employees
with global manufacturers
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SALES PATTERN

The Company focuses on direct deliveries to pharmacies,
medical and preventative treatment institutions in all regions of Russia

Breakdown of shipments by types of customers

_ Medical and preventative treatment institutions
Regional

distributors | 0,5%
6%

Pharmacies and pharmacy chains

79%

Pharmacy chains with
centralized purchasing

ety A

14,5%
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Full Coverage of Russia
Deliveries to all regions

Observance of Storage

Conditions
Storage and carriage with maintenance of the
cold chain

Stock and New Products
Maintenance of sufficient inventory in stock
and active promotion of new products

High Quality Service

Accurate picking and timely delivery

Support in Promotion
300 employees in sales departments
within the country

Joint Planning
Search for mutually beneficial conditions
Planning on contracts

Prompt Delivery of Information
Reports, movement of goods

Promotion of Budgetary Sales
Budgetary Sales department (Moscow)
Assistance on cooperation with medical and
preventive treatment institutions in regions

We cooperate with all pharmacy chains of the country




Optimal Range of Product . Direct Contracts With
o 85% positions are from TOP 1000 of the @ Manufacturers
pharmacies rating Stocks are maintained on direct
contracts, competitive prices

Personal Account _
= Online communication with a customer = Electronic Document Flow

Convenient reporting, saving of resources

Convenient Form of Ordering o
E-trading platforms ot
Voice receipt

High Quality Service

Accurate picking and timely delivery

Observance of Storage

Personalized Cooperation e .
& Price and grace period are unique for & Conditions _
each customer. Personal managers Maintenance of the cold chain

PERSONALIZED TERMS OF COOPERATION
Price and grace period are unique for each customer
8
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LOGISTICS NETWORK OF PULSE

S logistic centers

50, 890 places of delivery

St. Petersburg 104, 270 certified storage areas
Moscow

Bryansk

2 Yaroslavl

Voronezh Kazan Yekaterinburg
Krasnodar Volgograd Khabarovsk

Orenburg Krasnoyarsk
Novosibirsk
Irkutsk



